February 8, 2011

Captured Stone Impressions
19 Brunswick St .
Truro, N.S. B2N 2GS

Hi Valerie,

I wanted to write and let you know how absolutely impressed both Lise and I were with the service
we received from your company. From the initial request for information through to delivery,
follow up, and the time that both you and Duane took to make sure our house project turned out
great was beyond compare. The trip you guys made to the job site 2 hours from your store to ensure
we had the right match simply astounded us.

You back your product completely and your knowledge about installation and proper applications
for its use were invaluable. Your timely delivery was a welcome sight when trying to line up
tradesmen. We have managed to finally finish our dream home but it would not have been possible
without your efforts. The interior stone for the wine room, fireplace and kitchen get rave reviews on
a daily basis from visitors and the color match on the exterior turned out great after you personally
got involved and corrected my mistake ©. The quality of the stone and its appearance help make
our new home a true pleasure to show.

I wish you the best in the future and will continue to recommend your product to all who admire it.
Thank you again for your professional approach and craftsmanship.

John Smith
President
Atlantic Mazda
Dieppe, NB



